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Welcome to Realm ID

This training presentation presents 
how to purchase Realm ID and/or 

Signature bundles.



PURCHASE TAB

❑To purchase bundles, click 
the “Purchase tab” from 
the side panel.

❑To purchase RealmID 
bundles for connection, 
select any of the listed 
RealmID bundles.

❑To purchase digital 
signature bundles to sign 
documents securely, select 
any of the listed Signature 
Bundles



PURCHASE TAB

❑Enter credit 
card number.

❑Enter expiry 
date.

❑Enter CSV 
number.

❑For ZIP code, 
enter any 5 
numbers.



PURCHASE AND TRANSACTION HISTORY TAB

❑Once payment is 
successful, the bundle 
credits will be updated.

❑Please note you will receive 
a credit for ID bundles only 
to use.

❑You can view payment 
transaction history by 
clicking the “Transaction 
History” tab from side 
panel.



PAYMENT FAIL TROUBLESHOOTING 

Should payment fail, please 
check that;

• You have sufficient balance 
in your card.

• You have captured correct 
card information.

• Your network connection is 
stable.

• Your card is enabled for 
online transactions.

Please refer to the Understanding Bundle Usage guide
For ZIP code, enter any 5 (five) numbers
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